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Institutional Student Learning Outcomes (ISLOs) 
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FL20 SP21 FL21 SP22 FL22 SP23 FL23 SP24

Professionalism 4.33 4.03 4.30 4.43 4.55 4.44 4.34 4.19

Standard Deviation 0.154 0.216 0.193 0.093 0.082 0.074 0.076 0.103
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FL20 SP21 FL21 SP22 FL22 SP23 FL23 SP24

Problem-Solving 3.99 3.79 3.68 4.13 4.20 3.96 4.25 4.18

Standard Deviation 0.087 0.141 0.079 0.322 0.049 0.171 0.201 0.043

AY19 AY20 AY21 AY22 AY23 AY24

FACULTY 40 35 39 24 42 26

STAFF 32 24 21 21 16 9

ADJUNCT 21 10 9 8 4 5
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Persistence, Retention, and Completion Trends 



YEAR # CEP/CTE
Count 

Seniors
% Seniors

Total # First Time 

Freshman

Former 

CEP/CTE

% w/ 

CTE/CEP

% of Senior 

CTE/CEP 

Retained

2020-FL 633 99 16% 126 36 29% 36%

2021- SP 319 53 17% 23 5 22% 9%

2021- FL 672 119 18% 146 60 41% 50%

2022- SP 313 54 17% 12 1 8% 2%

2022- FL 656 212 32% 124 63 51% 30%

2023- SP 479 130 27% 15 4 27% 3%

2023- FL 522 200 38% 126 51 40% 26%

 2024- SP 439 152 35% 22 5 23% 3%

AVERAGE 504.125 127.375 25% 74.25 28.125 38% 22%
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Percentage of degree seeking students enrolled who complete a degree

Total Completions (Table 6b)/Student Levels (Table 3a)
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APPENDIX A- INSTITUTIONAL LEVEL DATA 

ISLO Data 

General Breakdown of Evaluations 

ISLO INDICATOR AVE # Evals # Faculty # Staff # Adjunct

COMMUNICATION Contextual Language 4.14 287 213 12 62

COMMUNICATION Listening 4.55 176 144 13 19

COMMUNICATION Nonverbal 3.97 146 116 30 0

4.22 609 78% 9% 13%

PROFESSIONALISM Ethical Behavior 4.33 171 166 5 0

PROFESSIONALISM Initiative 4.22 116 114 2 0

PROFESSIONALISM Personal Responsibility 4.24 180 153 9 18

4.27 467 93% 3% 4%

PROBLEM-SOLVING PROCESS 4.06 415 371 6 38

4.06 415 89% 1% 9%

GRAND TOTAL EVALS 4.18 1491

Unique Individuals 456 26 9 5

Difference from AY2022 (-60) (-4) (-4) (+2)

General Breakdown for AY2024 (Fall and Spring data Combined)

TOTAL COMMUNICATION EVALUATIONS

TOTAL PROFESSIONALISM EVALUATIONS

TOTAL PROBLEM-SOLVING EVALUATIONS



ISLO #1 Performance Indicator Breakdown- 4 Years 

5 4 3 2 1

AY2021

TOTAL= 223 (48%)                 

4.2287 Average
102 (45%) 78 (35%) 37 (17%) 4 (2%) 2 (0.9%)

AY2022

TOTAL= 211  (42%)                  

4.11 Average
83 (39%) 81 (38%) 39 (19%) 4 (2%) 4 (2%)

AY2023

TOTAL= 260  (57%)                  

4.23 Average
127 (49%) 82 (31%) 38 (15%) 10 (4%) 3 (1%)

AY2024

TOTAL= 287  (47%)                  

4.14 Average
108 (38%) 124 (43%) 44 (15%) 10 (3%) 1 (0%)

AY2021

TOTAL=  149 (32%)           

3.9597 Average
54 (36%) 48 (32%) 36 (24%) 9 (6%) 2 (1%)

AY2022

TOTAL= 181 (36%)                  

4.37 Average
97 (54%) 58 (32%) 20 (11%) 5 (3%) 0 (0%)

AY2023

TOTAL= 125 (27%)                  

4.60 Average
86 (69%) 29 (23%) 9 (7%) 1 (0.8%) 0 (0%)

AY2024

TOTAL= 176 (29%)                  

4.55 Average
115 (65%) 47 (27%) 10 (6%) 4 (2%) 0 (0%)

AY2021

TOTAL=  89 (19%)            

3.9326 Average
26 (29%) 37 (42%) 22 (25%) 2 (2%) 2 (2%)

AY2022

TOTAL= 116  (23%)                  

4.19 Average
46 (40%) 51 (44%) 15 (13%) 3 (3%) 1 (0.8%)

AY2023

TOTAL= 70  (15%)                  

4.40 Average
41 (59%) 20 (28%) 6 (9%) 2 (3%) 1 (1%)

AY2024

TOTAL= 146  (24%)                  

3.97 Average
48 (33%) 61 (42%) 21 (14%) 16 (11%) 0 (0%)

ISLO #1: Students will be able to effectively communicate with a diverse group of people as 

evidenced by:

Demonstrates the use of proper contextual language

Effective use of active listening traits

Awareness and proper use of nonverbal language



ISLO #2 Performance Indicator Breakdown- 4 Years 

ISLO #3 Performance Indicator Breakdown- 4 Years 

5 4 3 2 1

AY2021

TOTAL= 85 (18%)              

4.5059 Average
50 (59%) 31 (36%) 2 (2%) 1 (1%) 1 (1%)

AY2022
TOTAL= 133 (25%)                  

4.65 Average
95 (71%) 30 (23%) 8 (6%) 0 (0%) 0 (0%)

AY2023

TOTAL= 169 (31%)                  

4.79 Average
139 (82%) 27 (16%) 1 (0.6%) 1 (0.6%) 1 (0.6%)

AY2024

TOTAL= 171 (37%)                  

4.33 Average
93 (54%) 51 (30%) 17 (10%) 10 (6%) 0 (0%)

AY2021
TOTAL= 104 (21%)                 

3.9712 Average
42 (40%) 28 (27%) 26 (25%) 5 (5%) 3 (3%)

AY2022

TOTAL= 138 (26%)                  

4.31 Average
78 (57%) 34 (25%) 17 (12%) 9 (6%) 0 (0%)

AY2023

TOTAL= 160 (30%)                  

4.04 Average
70 (44%) 47 (29%) 26 (16%) 13 (8%) 4 (3%)

AY2024

TOTAL= 116 (25%)                  

4.22 Average
54 (47%) 40 (34%) 16 (14%) 6 (5%) 0 (0%)

AY2021

TOTAL= 295 (61%)                

4.1763 Average 
136 (46%) 102 (35%) 35 (12%) 17 (5%) 5 (2%)

AY2022

TOTAL=251  (48%)                  

4.27 Average
136 (54%) 68 (27%) 25 (10%) 19 (8%) 2 (0.7%)

AY2023

TOTAL= 208 (39%)                  

4.48 Average
134 (64%) 49 (24%) 16 (7%) 8 (4%) 1 (0.5%)

AY2024

TOTAL= 180 (39%)                  

4.24 Average
95 (53%) 51 (28%) 20 (11%) 10 (6%) 4 (2%)

Personal Responsibility

ISLO#2: Students will demonstrate professionalism as evidenced by the practice of:

Ethical Behavior

Taking Initiative

AY2021

TOTAL=  288                         

3.9306 Average
 94 (32%) 109 (38%) 62 (22%) 17 (6%) 6 (2%)

AY2022
TOTAL= 452                        

3.90 Average
138 (31%) 180 (40%) 91 (20%) 32 (7%) 10 (2%)

AY2023

TOTAL= 371                       

3.96 Average
135 (36%) 124 (33%) 81 (22%) 25 (7%) 6 (2%)

AY2024

TOTAL= 415                       

4.06 Average
154 (37%) 172 (42%) 55 (13%) 26 (6%) 8 (2%)



APPENDIX B- PROGRAM LEVEL DATA 

Degree Completion 

Program Degree Level 2016% 2017% 2018% 2019% 2020% 2021% 2022% 2023% OVERAL AVE

AMT Automotive Technology AAS 1% 1% 1% 0% 1% 3% 0% 2% 1%

AT Applied Technologies (Tech Studies) AAS 0% 0% 1% 0% 0% 0% 1% 4% 0%

BUS Business Technology AAS 2% 2% 3% 1% 2% 3% 2% 11% 2%

CPD Computer Program Design AAS 1% 1% 2% 1% 1% 2% 1% 4% 1%

DNA Dental Assisting AAS 0% 0% 1% 0% 0% 0% 0% 1% 0%

EST Emergency Service Technology AAS 0% 0% 1% 0% 0% 1% 0% 1% 0%

GAT Graphic Arts Technology AAS 1% 1% 1% 2% 2% 2% 2% 6% 2%

HCA Hospitality/ Culinary Arts AAS 2% 2% 1% 0% 2% 1% 1% 2% 1%

HYG Dental Hygiene AAS 0% 4% 4% 4% 4% 4% 4% 16% 3%

IET Industrial Engineering AAS 4% 3% 3% 4% 3% 6% 5% 10% 4%

MMD Multimedia Design AAS 0% 0% 1% 0% 0% 1% 0% 1% 0%

MTE Computerized Machine Tool AAS 1% 1% 1% 0% 0% 1% 0% 3% 0%

NET Network Technology AAS 1% 2% 3% 2% 2% 2% 4% 12% 2%

NSG Healthcare Administration AAS 4% 3% 3% 4% 4% 3% 2% 12% 3%

PPT Power Plant AAS 4% 4% 4% 4% 2% 1% 1% 7% 3%

WLD Welding Technology AAS 0% 1% 1% 0% 1% 1% 1% 6% 1%

TOTAL AVERAGE BY LEVEL 23% 25% 29% 24% 25% 31% 22% 26% 26%

Program Degree Level 2016% 2017% 2018% 2019% 2020% 2021% 2022% 2023% OVERAL AVE

HOT Health Occupations CERTA 3% 4% 2% 2% 2% 2% 4% 48% 3%

PPT Power Plant CERTA 8% 5% 7% 4% 2% 2% 5% 52% 5%

TOTAL AVERAGE BY LEVEL 11% 9% 9% 7% 4% 4% 9% 6% 8%

Program Degree Level 2016% 2017% 2018% 2019% 2020% 2021% 2022% 2023% OVERAL AVE

AMT Automotive Technology CERTB 3% 3% 2% 4% 4% 7% 7% 19% 4%

BUS Business Technology CERTB 4% 3% 1% 3% 4% 2% 5% 14% 3%

CPD Computer Program Design CERTB 2% 2% 1% 0% 0% 0% 2% 10% 1%

DNA Dental Assisting CERTB 4% 3% 4% 6% 4% 3% 2% 13% 4%

EST Emergency Service Technology CERTB 0% 0% 0% 0% 1% 1% 0% 2% 0%

GAT Graphic Arts Technology CERTB 1% 2% 3% 2% 3% 3% 2% 2% 2%

HCA Hospitality/ Culinary Arts CERTB 1% 1% 2% 1% 1% 1% 2% 4% 1%

IET Industrial Engineering CERTB 4% 6% 8% 4% 9% 8% 6% 14% 6%

MMD Multimedia Design CERTB 0% 0% 1% 1% 1% 2% 1% 3% 1%

MTE Computerized Machine Tool CERTB 1% 2% 1% 2% 2% 1% 1% 2% 2%

WLD Welding Technology CERTB 3% 2% 3% 5% 5% 6% 7% 16% 5%

TOTAL AVERAGE BY LEVEL 24% 25% 25% 28% 35% 35% 35% 39% 30%



*Skills Certification  

Program Degree Level 2016% 2017% 2018% 2019% 2020% 2021% 2022% 2023% OVERAL AVE

NSG Practical Nursing CERTC 11% 10% 8% 14% 9% 6% 6% 100% 9%

TOTAL AVERAGE BY LEVEL 11% 10% 8% 14% 9% 6% 6% 6% 9%

Program Degree Level 2016% 2017% 2018% 2019% 2020% 2021% 2022% 2023% OVERAL AVE

EST EMT: Basic SAPP 1% 2% 1% 0% 3% 1% 2% 4% 1%

EST Advanced EMT SAPP 0% 2% 2% 0% 1% 1% 0% 0% 1%

EST Emergency Medical Responder SAPP 0% 0% 0% 1% 1% 1% 0% 4% 0%

HHS Nursing Aide SAPP 17% 16% 20% 20% 12% 14% 18% 61% 17%

HHS Home Health Aide SAPP 5% 6% 4% 3% 4% 3% 5% 22% 4%

HHS Medication Aide SAPP 4% 2% 2% 3% 2% 4% 3% 8% 3%

HHS Restoritive Aide SAPP 3% 4% 0% 0% 2% 0% 0% 0% 1%

TOTAL AVERAGE BY LEVEL 30% 31% 28% 27% 26% 23% 28% 24% 28%



APPENDIX C- SHARED GOVERNANCE 

Assessment Committee Members AY 2024 
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Executive Team AY 2024 
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